
 

Customer cleaning procedures for the  
‘Auswide WhiffAway Cartridge’ 
 

 
Do 
 

Do spray Auswide Biocidal Cleaner over the total surface face of the wall hung or trough 
urinal and leave, as it will be washed over the surface face on the next timed flush 
 
Do remove rubbish from around the WhiffAway Cartridge serrated edge ie: cigarette butts, 
leaves etc 
 
Do change the WhiffAway Cartridge every three months 
 
Do your normal scheduled cleaning within the washroom, which should include the 
mopping of the step or grill in a situation where there is a trough urinal  
 

Don’t 
 

Don’t use chemical blocks of any type within the urinal 
 
Don’t use bleaches or disinfectants within the urinal 
 
Don’t use acids or chemicals of any description within the urinal 
 
Don’t turn off water management system for the urinal 
 
Don’t use hot or warm water when cleaning urinals 
 
Do not empty grey water or any other grey water that has been used to clean surfaces 
into the wastewater outlet of the urinal ie: buckets of dirty water that has been used to 
mop floors etc 



 

Replacement procedure for the  
‘Auswide WhiffAway Cartridge’ 
 
 
Removal and Disposal of the old WhiffAway Cartridge 
Place a pair of disposable gloves on your hands to remove the WhiffAway Cartridge from 
the urinal outlet, hold onto the top of the WhiffAway Cartridge dome and twist anti-clock 
wise and at the same time pull up wards to remove the old WhiffAway Cartridge 
 
Once the old WhiffAway Cartridge has been removed, place it in the appropriate plastic 
recycling bin  
 
Installation of the new WhiffAway Cartridge 
Install the new WhiffAway Cartridge in the reverse of the removal procedure 
As above ie: hold the dome part of the WhiffAway Cartridge and twist clock wise and  
at the same time push down wards to install the new WhiffAway Cartridge 
 
Dispose of the disposable gloves into the appropriate recycling bin.  
 
 
 
 

 
 

 

Auswide Distribution Services Pty Ltd                               Australia’s answer to sensible water management 

 Authorized Distributor for Enviro-fresh  
 

Contact details: 

Greg Williamson   Mob: 0412 464 364   Email: greg@auswide-distribution.com.au 

Larry Brown   Mob: 0438 690 020   Email: larry@auswide-distribution.com.au 

Office:    Ph:    (03) 9796 9840   Fax: (03) 8790 4261 
 

www.auswide-distribution.com.au 
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